
SWISS MILES & MORE 
AMERICAN EXPRESS GOLF
–
  SWISS GOLF TRAVELLER – REGISTER NOW.
AND HEAD OFF TO PLAY GOLF AND 
COLLECT MILES.

2000 MILES AS A STARTING GIFT 

WHEN YOU REGISTER.



–
HOW DID YOU FIND OUT ABOUT SWISS GOLF TRAVELLER?
 Through personal recommendation by an existing member of SWISS Golf Traveller

During my journey, e.g. at the airport or on board

Via the Internet www.swiss.com/golf

Other: 

Do not forget:
Please complete this application in full directly online, tick the required options then print, sign and return it duly signed to:
SWISS Golf Traveller, Grossrietstrasse 7, 8606 Nänikon.

 Terms and conditions of SWISS Golf Traveller
With your signature you accept the general terms and conditions as well as later changes and amendments to the SWISS Golf Traveller programme which you can check at any time at www.swiss.com/golf. Your personal 
data will be handled with strict confi dentiality and will be passed on to third parties only if these are partners of SWISS Golf Traveller. As a Swiss Golf Traveller member you have unrestricted access to your personal data 
and can change this at any time. 

Please make sure to fi ll in all the fi elds!
Please complete the application in full and enclose all the necessary documents. This will allow us to process your application smoothly and 
send you your card on time.

–
PERSONAL DETAILS
   Mr Ms Correspondence language   D   F   I   E

First name  Surname 

Street/no.  Date of birth    

Post code  Area     Country    

Private telephone  Mobile 

Entering your e-mail address and/or mobile phone number («electronic address») will ensure fast, paperless communication (for example, of fraud alerts). Please see the authorization for electronic communi-
cation in the declaration of applicant. Entering this address will overwrite any electronic addresses provided previously.

E-Mail 

Fax 

I am already a Miles & More member, my customer number is:    

I am not yet a Miles & More member and would like to register now.

I already have another credit card: American Express Visa MasterCard

Handicap   No  Yes Which?  , 

Golf club membership   No  Yes Club name 

Date of your next departure with SWISS / Edelweiss Air / Lufthansa: 

I hereby certify that the aforementioned information is correct.

 Place/date Signature

–
  SWISS GOLF TRAVELLER MEMBERSHIP
WITH SWISS MILES & MORE 
AMERICAN EXPRESS GOLF

   Yes, I would like to apply for the free*
SWISS Miles & More American 
Express Golf and become a member 
of SWISS Golf Traveller. 
(The membership fee is CHF 200 per year [CHF 150 
for Miles & More Frequent Travellers and Senators] 

G61197FS23 

The annual membership fee will be charged directly to my new 
SWISS Miles & More American Express Golf. 

 *This free credit card off er applies only if you are SWISS Golf Traveller member.

–
SWISS GOLF TRAVELLER MEMBERSHIP
WITHOUT SWISS MILES & MORE 
AMERICAN EXPRESS GOLF

   Yes, I would like to become a member 
of SWISS Golf Traveller and will not be 
accepting the free credit card, instead 
I will receive a membership card.  
(The membership fee is CHF 200 per year [CHF 150 
for Miles & More Frequent Travellers and Senators] 

Please charge the annual membership fee to the following credit card:

American Express no.
  

Exp. date  / 

MasterCard/VISA no.
   

Exp. date  / 
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If you want a SWISS Golf Traveller membership AND a SWISS Miles & More American Express Golf, please fi ll out all fi elds from here.

–
DETAILS ON THE CREDIT CARD APPLICANT
 This is how my fi rst and last names should appear on the card: 
 (max. 21 characters including spaces possible; no umlauts/accents)

Nationality 

Swiss citizens:   Attach a copy of an offi  cial identifi cation document (passport, ID, drivers’ license) 
with a recognizable photo, signature, place of issue and date of issue.

Foreign nationals:  Attach a copy of your residence permit with a recognizable photo, signature, place of issue and date of issue.  

  B  C  G  L    (For G and L: Attach a copy of your employment contract or confi rmation of a permanent employment relationship.) 

  If diff erent, please specify     since    M    Y

Date of birth  D    M    Y   Number of dependent children 

Living situation Ownership   Rented   Other   Monthly costs CHF 

Resident at this address since   M    Y

Previous address

Street/no.  Post code      Area 

–
OCCUPATION
Since   M    Y employed   self-employed   retired   student/trainee   unemployed

Employer 

Job/position  Gross annual income CHF  

Street/no.  Branch of trade   

Post code/area     Work telephone   

–
BANK ACCOUNT IN SWITZERLAND
 Name of bank/post offi  ce 

 Branch/location   Clearing no. 

 IBAN / Account no. 

–
METHOD OF PAYMENT
  I will be paying my monthly invoice by: pay-in slips

  Direct debit: please send me the relevant form. (At present, the full invoice amount is deducted via direct debit.)
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–
 1. DETERMINATION OF THE BENEFICIAL OWNER (FORM A IN ACCORDANCE WITH CDB 08 ART. 3 AND 4)

 All credit card issuers in Switzerland are legally obliged to require the applicant to provide these details pursuant to CDB 08 Art. 3 and 4. If you as the applicant pay the monthly credit card balance with 
your funds, then you are deemed to be the benefi cial owner and must tick box A. If the funds belong to a third party or company, tick box B and fi ll out the information. 

The applicant hereby confi rms (it is obligatory to tick the applicable box): 
A that he/she is the sole beneficial owner of the funds used to pay the credit card balance. 

B that the following person or company is the beneficial owner of the funds used to pay the credit card balance:

Company name
or First name  Surname    

Registered offi  ce of the company
or Home address   Post code     Area  

State (country)  Date of birth   D   M   Y   Nationality 

The applicant of the main card or the applying company undertakes to automatically inform the card issuer of any changes. It is a criminal off ence to deliberately provide false information on this form (Art. 251 
of the Swiss Penal Code, document forgery; penalty: imprisonment for up to fi ve years or a fi ne). If you have any questions, call us at +41 44 659 63 66.

–
  2. CREDIT AGREEMENT APPLICATION (USE OF INSTALMENT FACILITY) 
FOR CREDIT CARDS FROM CREDIT SUISSE AG
  This credit agreement application supplements the 
Terms and Conditions for Charge Cards and Credit 
Cards from Credit Suisse AG (General Conditions). The 
terms as defi ned therein as well as the further provisi-
ons apply also to the credit agreement, to the extent 
relevant and unless expressly stated otherwise. The 
credit agreement will take precedence in the event of 
contradictions.

1. Conclusion of the Credit Agreement
The credit agreement will become eff ective as soon as 
the principal cardholder has received from the Issuer 
a copy of this document confi rming the credit limit 
granted. The principal cardholder is entitled to revoke 
the credit agreement in writing within seven (7) days 
of receipt (postmark). 

2.  Credit Limit and Amount and Amendment of 
Interest Rate and Fees

The maximum credit limit corresponds to the ma-
ximum spending limit communicated by the Issuer 
for the card in question. The Issuer may set a global 
maximum limit for several cards issued as a package 
(bundle). Within the framework of the maximum limit, 

the Issuer shall set applicable credit limits for the Cli-
ent based on the data supplied by the principal card-
holder on his income and assets and after consulting 
the Central Offi  ce for Credit Information (ZEK) and 
the offi  ces designated by law for this purpose (e.g. 
the Consumer Credit Information Offi  ce). It is unla-
wful to exceed the limit when using the card. Credit 
approval is prohibited if it leads to overindebtedness. 
The annual interest rate and the fees applicable are 
communicated to the principal cardholder on the card 
application or credit agreement application. No com-
pound interest is charged. Any changes to the annual 
interest rate or fees levied for the instalment facility 
are communicated to the principal cardholder on the 
monthly statement or in another appropriate manner 
one month before such changes become eff ective.

3. Use of Credit Limit, Minimum Amount, etc.
Once the credit agreement becomes eff ective, the 
principal cardholder is entitled to repay the invoice 
amount indicated on the monthly statement in ins-
talments. The monthly minimum payment is shown 
on the monthly statement. It amounts to 5% of the 
total invoice amount, but no less than CHF 50 (or 

an equivalent amount for foreign currency cards), 
plus any outstanding minimum payments from pre-
vious monthly statements as well as all outstanding 
amounts in excess of the credit limit that are not 
already included in the above-mentioned minimum 
payment amounts. Credit interest will be charged on 
the outstanding amount from the date of the monthly 
statement. The entire invoice amount may be repaid 
at any time. In such event, no further interest will 
be charged from the date payment is received. Ins-
talment payments will fi rst be used to settle the in-
terest due. No instalment facility will be granted for 
transactions executed during the fi rst seven (7) days 
following receipt of the card.

4. Termination
The credit agreement will expire automatically on 
termination of the credit card agreement. If, however, 
the cancelled principal card is replaced by another 
principal card from the Issuer with an instalment faci-
lity or if the principal cardholder cancels the principal 
card in a bundle without expressly terminating the 
credit agreement for the bundle, the credit agree-
ment will automatically apply to the new card or will 

be transferred to the other products in the bundle, in 
the absence of a written declaration to the contrary 
from the principal cardholder. The Issuer may termi-
nate the credit agreement in the event of default by 
the principal cardholder only if he has failed to pay 
the minimum amount indicated on the monthly state-
ments (see section 3) in two (2) consecutive months. 
Otherwise, the principal cardholder or the Issuer may 
terminate the credit agreement alone (i.e. without im-
pacting the credit card agreement) at any time with 
immediate eff ect. All outstanding invoice amounts will 
become due for payment immediately upon terminati-
on of the credit agreement. 

5. Further Provisions
The principal cardholder must immediately notify the 
Issuer in writing if his income and assets deteriorate 
signifi cantly.

Version 01/2008

–
 3. FEES
SWISS Miles & More American Express Golf
  Annual fee for principal card* free
Replacement card (in case of loss, theft or wilful damage)  free (from the 2nd CHF 25.–)
 ATM withdrawals in Switzerland  3,75 %, mind.  CHF  5.–
 ATM withdrawals abroad 3,75 %, mind. CHF 10.–
 Cash advances from bank counters in Switzerland or abroad 3,75 %, mind. CHF 10.–
Maximum issue limit CHF 15 000.–
 Annual interest for payment in installments/interest on arrears 15 %
 Reminder charges CHF 20.–
 Handling fee for foreign currency transactions 2,5 %
 Bonus program  included
PostFinance fee for payment at a counter (Price from the post offi  ce charged for cash payments at a post offi  ce counter) according to current postal charges
*  This free credit card off er applies only if you are SWISS Golf Traveller member.
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 I. General Provisions
To facilitate reading, only the masculine form is used 
in this document; all references to the male gender 
shall be deemed and construed to include the female 
gender.
These General Conditions apply to all cards issued by 
Credit Suisse AG (hereinafter referred to as the «Is-
suer»):
a) Charge cards (without fi xed spending limits);
b) Credit cards (with fi xed spending limits; hereinafter 
referred to together with charge cards as «cards»).
The Issuer has appointed Swisscard AECS AG to oper-
ate the card business.
The principal cardholder may request additional cards 
for third parties under his own responsibility and for 
his own account, provided the Issuer off ers this pos-
sibility. Additional cardholders may use their cards for 
the account of the principal cardholder, but they are 
only entitled to receive information on the principal 
card and/or transactions made using the principal 
card if the principal cardholder has deposited a spe-
cial power of attorney with the Issuer. The holders of 
principal cards and additional cards are referred to 
hereinafter as «Clients.»
Section II («Supplementary Provisions for Credit 
Cards, Not Charge Cards») of these General Condi-
tions applies to credit cards in addition to the general 
provisions in section I.

1. Issue of Cards and Acknowledgement of the Gen-
eral Conditions
1.1 Once the Issuer has approved the card application, 
the Client receives a personal, non-transferable card 
made out in his name. Card applications may be re-
jected without any reasons being given.
1.2 At the latest when signing and/or using the card, 
the Client confi rms he has read, understood and ac-
cepted these General Conditions, and has also ac-
cepted the fees (see section 3) applicable at the time 
the card is used.
1.3 Each card issued remains the property of the Is-
suer.

2. Card Use and Approval
2.1 The card entitles the Client to buy goods and serv-
ices from points of acceptance worldwide. 
2.2 Card transactions are deemed approved in the 
following cases:
a) When the Client signs the transaction receipt; or
b) When the Client or a third party uses the personal 
identifi cation number (PIN) at ATMs or other devices 
to obtain cash, goods or services, or when the PIN 
is used in any other way for approval purposes. De-
pending on the product, the PIN is to be requested 
from the Issuer. The Issuer may set withdrawal lim-
its; or
c) Without the Client or a third party using the card or 
the PIN when the name, card number, expiry date and 
sometimes a verifi cation number are simply stated or 
other means of identifi cation are used (e.g. for dis-
tance transactions such as purchases by telephone, 
correspondence and Internet); or
d) When the Client or a third party uses the card 
without signing or using a PIN and/or other means of 
identifi cation (e.g. at automated pay points such as in 
car parks or on the motorway).
2.3 The Client (also the principal cardholder in the 
case of additional cards) acknowledges all transac-
tions authorized pursuant to section 2.2, as well as all 
ensuing claims, and irrevocably instructs the Issuer to 
pay the sums in question to the points of acceptance. 
This approval confers the right, but not the obligation, 
for the Issuer to authorise transactions. 

3. Fees (Including Commissions, Interest and Costs)
3.1 Card use and/or the contractual relationship can 
give rise to fees (e.g. annual fees, reminder fees), 
commissions (e.g. commission on cash withdrawals at 
ATMs), interest on arrears and possibly credit interest, 
and (third-party) costs (e.g. foreign exchange trans-
action handling fees), together referred to hereinafter 
as «Fees». With the exception of any third party costs, 
the occurrence, type and amount of Fees are notifi ed 
to the Client on or in connection with the card applica-
tion and/or in another appropriate manner, and details 
may be obtained at any time from Swisscard AECS AG 
customer assistance or at www.swisscard.ch.
3.2 For transactions in currencies other than the card 
currency, the Client accepts the currency selling rates 
applied and/or the conversion rates set by the card 
organizations.
3.3 If the sum indicated on the monthly statement is 
not paid, or not paid in full, to the Issuer by the pay-
ment date specifi ed, interest on arrears pursuant to 
section 3.1 will be payable – without any reminder – on 
the entire invoice amount from the statement date 
until payment is received, and on any outstanding bal-
ance remaining due until paid.

4. Invoicing and Payment Terms
4.1 The Client will receive a monthly statement show-
ing the balance due as well as the transactions proc-
essed in the billing period just ended. The indication 
of the balance on the monthly statement does not 
result in the debt being carried forward. Unless oth-
erwise agreed, the entire statement amount must be 
received by the Issuer by the payment date indicated 

on the monthly statement.
4.2 The outstanding statement amount must be set-
tled using a payment method accepted by the Issuer. 
4.3 If the card can be used to withdraw cash from 
ATMs with direct debit, such withdrawals and any as-
sociated fees will generally be debited directly to the 
account indicated by the Client and will appear only on 
the monthly statement from the Client’s bank and not 
on the Issuer’s monthly statements. The Issuer may 
decide at its discretion to make this function available 
and/or to restrict it (e.g. to certain countries, points of 
acceptance, currencies).

5. Payment Obligations
5.1 The Client undertakes to pay the Fees pursuant 
to section 3, all outstanding amounts resulting from 
card transactions pursuant to section 2.2., as well as 
any further expenses arising for the Issuer in recover-
ing outstanding amounts due. He will be held liable 
without reservation for all obligations resulting from 
use of the card and/or the contractual relationship.
5.2 The principal cardholder is jointly and severally li-
able for all obligations resulting from use of the addi-
tional card(s), and undertakes to pay all such debts.

6. Obligation to Cooperate and Exercise Due Care
The Client
a) Must sign the card with a water proofed pen in the 
space provided immediately upon receipt;
b) Must store the card and PIN separately and with 
the same care as with cash. The card may not be lent, 
transferred or in any other way made available to third 
parties. The PIN must be kept secret and no note of it 
may be made on the card or elsewhere, even in an al-
tered form. The Client is advised to change the PIN at 
a suitably equipped ATM immediately upon receipt of 
the card. A new PIN must not consist of easily ascer-
tainable combinations (e.g. telephone numbers, dates 
of birth, car registration numbers);
c) Undertakes to use the secure payment methods 
supported by the Issuer (e.g. Verifi ed by VISA or Mas-
terCard Secure Code);
d) Undertakes to use the card for cash withdrawals 
with direct debit (see section 4.3) only insofar as the 
necessary funds are available on the relevant account;
e) Before approving a transaction (see section 2.2), 
must check the receipts or transaction amounts pre-
sented to him or generated electronically;
f) Must notify the Issuer immediately if he executes 
transactions and does not receive a monthly state-
ment for more than eight (8) weeks thereafter;
g) Must check the monthly statements upon receipt 
using the transaction receipts he has kept, and must 
inform the Issuer of any discrepancies (particularly 
debits resulting from unauthorized use of the card) 
by telephone immediately and in writing at the latest 
within thirty (30) days of the statement date (date 
of postmark). Otherwise, statements will be consid-
ered approved by the Client. If the Client receives a 
claims/disputed transaction form, he must complete 
and sign it, and return it to the Issuer within ten (10) 
days of receipt (date of postmark). A direct debit 
that is declined or revoked or fails for any other rea-
son does not release the Client from the obligation to 
check the monthly statement and fi le any objections;
h) Must immediately notify the Issuer of any changes 
of name, address or account, as well as any changes 
of benefi cial owner (Form A) in writing or in any other 
manner accepted by the Issuer. Communications sent 
by the Issuer to the last known address/number are 
deemed duly delivered;
i) Must notify the Issuer without delay if he does not 
receive a new card at least fourteen (14) days before 
his existing card expires;
j) Must request the Issuer immediately (regardless of 
any time diff erence) to block his card in the event of 
actual or even suspected loss, theft or unauthorized 
use of the card and/or the PIN. If a loss is incurred, the 
Client must, to the best of his knowledge and belief, 
cooperate in resolving the matter and in minimizing 
the loss. In the case of criminal off ences, the police 
must be notifi ed;
k) Must immediately render any expired, invalid, 
blocked, cancelled, recalled or falsifi ed/forged card 
unusable and return it to the Issuer. Use of such a card 
is prohibited and may result in prosecution. 

7. Responsibility and Liability
7.1 Provided the Client complies fully with the entire 
content of these General Conditions, in particular the 
obligations to cooperate and exercise due care, and 
provided he is not otherwise at fault, the Issuer will as-
sume the debits resulting from proven unauthorized 
use of the card by third parties. In such a case, the 
Client must assign to the Issuer all claims arising as a 
result of the damage (including any insurance claims).
7.2 In general and notwithstanding section 7.1, the 
Client must assume in all cases: 
a) Indirect as well as consequential damages of what-
ever type;
b) Damages that arise because the Client cannot use 
the card as a means of payment, e.g. when the card 
is rejected by points of acceptance, when a transac-
tion cannot be executed due to a block on the card, a 
change of limit or for technical or other reasons, when 
the card is rejected by an ATM or another device or 
is damaged or rendered unusable by such a device, 

as well as any damages occasioned by the blocking, 
cancellation or recall of the card;
c) Damages in connection with secondary or addi-
tional card benefi ts (including loyalty programmes);
d) Damages caused by the forwarding of the card, PIN 
and/or other means of identifi cation by the Client, his 
auxiliaries or at the Client’s request, as well as those 
resulting from dispatch to a delivery address speci-
fi ed by the Client at which the Client cannot person-
ally take receipt of the card, PIN or other means of 
identifi cation;
e) Damages caused when using certain electronic 
means of communication (see section 10), in par-
ticular due to incomplete verifi cation, insuffi  cient 
technical knowledge or security precautions, or as 
a result of transmission errors or delays, technical 
faults, disruptions, malfunctions, illegal interventions 
or other inadequacies, provided the Issuer is not solely 
responsible for these;
f) Damages resulting from card misuse by people 
close to the Client or people or companies connected 
with the Client (e.g. spouse, authorized agent, house-
hold members, additional cardholders).
g) Damages that are covered by insurance. 
7.3 If the Issuer does not assume any damages, the 
Client will be liable for all card transactions (including 
any Fees pursuant to section 3).
7.4 The Issuer declines all responsibility for the trans-
actions executed using the card. In particular, any 
discrepancies, diff erences of opinion or objections 
concerning goods or services and associated claims 
(e.g. late or failed delivery) must be settled by the 
Client directly and exclusively with the point(s) of ac-
ceptance in question. The Client must nevertheless 
pay the monthly bills on time. When returning goods, 
the Client must ask the point of acceptance and/or the 
provider concerned for a credit confi rmation and, in 
the case of cancellation, written confi rmation of can-
cellation. Notice of cancellation of recurring services 
paid for using the card (e.g. memberships, subscrip-
tions, online services) must be submitted to the point 
of acceptance and/or the provider in question.

8. Card Renewal, Termination and Blocking
8.1 Both the Client and the Issuer are entitled to ter-
minate the contractual relationship in writing at any 
time and without stating any reasons. Cancellation 
of the principal card automatically results in cancel-
lation of any additional cards. Additional cards may be 
terminated by the additional cardholder as well as by 
the principal cardholder. In any event, the card expires 
on the date embossed on it. The Issuer will supply the 
Client with a new card in good time before his existing 
card expires.
8.2 Upon termination of the contract, all outstand-
ing invoice amounts and other claims of the parties 
will become due for payment immediately. There will 
be no entitlement to full or partial reimbursement of 
Fees (see section 3). The Issuer is entitled to stop 
crediting benefi ts resulting from loyalty programmes. 
The Client must also settle any debits occurring after 
termination of the contract in accordance with these 
General Conditions.
8.3 The Client and the Issuer may block cards at any 
time and without stating any reasons. The principal 
cardholder may have both the principal and additional 
cards blocked, while the additional cardholder may 
only request the blocking of the additional card. 

9.  Acquisition, Processing and Disclosure of Data; 
Involvement of Third Parties

9.1 For the purposes of checking the card application 
and processing the contractual relationship (includ-
ing conducting and possibly repeating creditworthi-
ness checks), the Issuer is entitled to obtain infor-
mation from public offi  ces, the applicant’s employer, 
external credit investigators, the applicant’s bank or 
post offi  ce, credit agencies and the Central Offi  ce for 
Credit Information (ZEK) or any offi  ces designated 
by law for this purpose (e.g. the Consumer Credit 
Information Offi  ce), and also to report cases of card 
blocking, serious payment arrears or misuse of the 
card by the Client to the ZEK as well as to the relevant 
offi  ces in the instances provided for by law. The ZEK 
is permitted to make such data accessible to other 
members of the ZEK. The Issuer is further entitled 
to send the Client warnings about cases of fraud, 
notices of exceeded limits, etc. 
9.2 If the card bears the name or logo of third par-
ties, or off ers insurance cover or other services of 
third parties, the Client authorizes the Issuer to ex-
change data with such third parties (including their 
partners involved), insofar as this exchange is neces-
sary to operate the card programmes (including loy-
alty programmes), process an insurance relationship 
or provide other benefi ts associated with the card.
9.3 The Issuer is authorized to propose products 
and services associated with the card relationship 
or card use, card programmes (including loyalty pro-
grammes), as well as insurance and other fi nancial 
services (also provided by third parties) to the Client 
in writing or verbally, and to send him information on 
such products and services. The Issuer may gener-
ate and evaluate client, consumption and preference 
profi les for the purpose of developing and off er-
ing suitable products. There will be no analysis or 
processing of data on individual transactions on a 

client basis (so-called shopping basket analyses). 
The Client may at any time notify the Issuer in writing 
that he does not wish to receive information and of-
fers from the Issuer pursuant to this paragraph.
9.4 The Issuer is authorized to engage the services 
of third parties in Switzerland or elsewhere in the 
world to carry out some or all of the tasks regarding 
processing all services associated with the contrac-
tual relationship, including loyalty programmes (e.g. 
application checking, contract processing, payment 
collection, client communication, calculation of credit 
risks), improving the risk models applied when set-
ting limits and combating fraud, as well as analyzing 
data and sending off ers and information pursuant 
to section 9.3. The Client authorizes the Issuer to 
forward the data necessary for carefully performing 
the assigned tasks to such third parties, including to 
countries worldwide. The Client acknowledges that 
the data transmitted abroad may not be protected, 
or not in the same way as under Swiss law. The third 
parties mandated by the Issuer are not deemed to be 
auxiliaries.
9.5 The Issuer is authorized to transfer and/or off er 
to transfer this contractual relationship, or indi-
vidual claims and/or obligations arising herefrom, 
to third parties (e.g. payment collection companies) 
in Switzerland and abroad, and may give such third 
parties access to the associated data to the extent 
necessary.  
9.6 The Issuer and points of acceptance are entitled to 
save card- and/or loyalty programme-related data on 
the card (e.g. on the magnetic strip, chip).
9.7 The Client acknowledges that proceeding in ac-
cordance with sections 9.1 to 9.6 causes third parties 
to acquire knowledge of his card relationship with the 
Issuer, and hereby releases the Issuer from banking 
secrecy in this regard.
9.8 The Issuer is entitled, but not obliged, to record 
and store conversations and other forms of com-
munication with the Client for purposes of proof and 
quality assurance.

10. Communication and Customer Assistance
10.1 The Client and Issuer may make use of electronic 
means of communication (e.g. e-mail, SMS/MMS, In-
ternet) where this is provided for by the Issuer. The 
Issuer reserves the right to require the conclusion 
of a separate agreement for the use of electronic 
means of communication, in particular for changes 
to contract-related data (e.g. changes of address or 
payment type, cancellations or card blocking) and 
services via the Internet («online services»).
10.2 Regarding data transmitted pursuant to section 
10.1, the Issuer assumes no responsibility for its accu-
racy and completeness, or for transfer times.
10.3 The Client may contact Swisscard AECS AG 
customer assistance at the number and address 
indicated on the monthly statement for all issues in 
connection with a card and/or the contractual rela-
tionship with the Issuer (in particular card blocking).

11. Further Provisions (Including Applicable Law and 
Place of Jurisdiction)
11.1 The contractual relationship under these Gen-
eral Conditions is subject to Swiss law, to the exclu-
sion of confl ict-of-laws provisions.
11.2 The exclusive place of jurisdiction for all legal 
proceedings and the place of performance and en-
forcement for Clients not resident in Switzerland is 
Zurich 1. However, the Issuer may assert its rights be-
fore any other competent authorities, without preju-
dice to the binding provisions of Swiss law.
11.3 These General Conditions supersede all previous 
General Conditions. The Issuer reserves the right to 
amend these General Conditions (including the Fees 
pursuant to section 3) as well as the card utilization 
possibilities (including card-related services) at any 
time. Changes will be brought to the attention of the 
Client in an appropriate manner, and will be deemed 
accepted if the card has not been cancelled by a spe-
cifi c date before the amendments enter into force. 
In the absence of a statement to the contrary by the 
Issuer, the General Conditions (including any amend-
ments) will also govern future card relationships (e.g. 
upgrades).
11.4 The additional cardholder authorizes the prin-
cipal cardholder to make and accept all declarations 
concerning the additional card and which apply also 
to the additional cardholder.

II. Supplementary Provisions for Credit Cards, Not 
Charge Cards

12. Fixed Spending Limits
12.1 The spending limit set by the Issuer is a combined 
limit for the principal card and additional card(s) to-
gether. The Issuer may change the spending limit at 
any time without stating any reasons. Outstanding 
credit card balances reduce the set spending limit. 
The Issuer may request immediate payment of the 
amounts owing if the spending limit is exceeded.

13. Instalment Facility (Credit Agreement)
13.1 For credit cards, the Issuer may grant the option 
to make payment in instalments. 
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–
 5. DECLARATION BY APPLICANT

–
 SIGNATURE
 
 Place, date   Signature principal card applicant 

–
  HAVE YOU THOUGHT OF EVERYTHING?
   Swiss citizens: enclose a copy of an official form of identification including recognizable picture, place, signature and date of issue.

 Non-Swiss citizens: enclose a copy of the alien’s residence permit including recognizable picture, place, signature and date of issue.
 Have you signed the application?
 If the gross annual income of the principal card applicant is less than CHF 35 000.–, we must be given the details of your taxable assets.

  My taxable assets total CHF     Please provide a copy to demonstrate proof of your assets, e.g. a bank statement.

 Have you completed all spaces?

 Compulsory: please send application form together with a photocopy of the applicant's offi  cial identity card
SWISS Golf Traveller, Grossrietstr. 7, 8606 Nänikon

 Swisscard AECS AG • P.O. Box 227 • CH-8810 Horgen • Telephone + 41 44 659 63 66 • www.miles-and-more-cards.ch
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I hereby confi rm the accuracy of the above informa-
tion and authorize Credit Suisse AG, as Issuer of the 
cards, to check this information at any time, including 
through third-party inquiries. I acknowledge that the 
Issuer reserves the right to reject this card application 
without explanation. By signing this card application, 
I confi rm that I have read, understood and accepted 
the above Terms and Conditions for Charge Cards and 
Credit Cards from Credit Suisse AG, in particular sec-
tions 2–3, sections 5–7 and sections 9–11. I will receive 
an excerpt from the general terms and conditions of 
insurance once this card application has been accept-
ed. I may at any time consult the complete terms and
conditions of insurance – and the terms and condi-
tions for any secondary card benefi ts (incl. loyalty 
programmes) – at www.swisscard.ch, or request them 
from the Issuer. I will have accepted these at the latest 
when I fi rst use my card. I authorize the insurers, the 
Issuer and any third parties involved in Switzerland or 
abroad to exchange among themselves the data nec-
essary for the processing of insurance. The Issuer is 
entitled to send me (including electronically) warn-
ings about cases of fraud, messages about exceeded 
limits, etc. My income and assets are suffi  cient to 
pay my credit card bills and meet my other fi nancial 
obligations. For the purpose of settling unpaid card 
bills, any accounts held with Credit Suisse AG by the 
persons liable for the bills in question may be debited. 
As the principal cardholder, I am jointly and severally 
liable for all obligations resulting from use of the ad-
ditional card(s). As the additional card applicant, I au-
thorize the principal cardholder to make and accept all 
declarations concerning the additional card. Pursuant 
to section 9.3 of the General Conditions, I authorize 
the Issuer to off er me products and services associ-
ated with the card relationship, card use and card 
programmes, as well as insurance and other fi nancial 
services (also provided by third parties), and to send 
me information on such products and services. The 

Issuer may generate and evaluate client, consumption 
and preference profi les. There will be no analysis of 
individual transactions on a client basis (so-called 
shopping basket analyses). I may at any time notify 
the Issuer in writing that I do not wish to receive
off ers from it. Any accounts held with Credit Suisse AG 
by persons liable for unpaid invoices may be debited 
to settle such invoices.
 
Authorization of electronic communication
I hereby confi rm that the e-mail address and/or mo-
bile telephone number (hereinafter referred to as the 
"electronic address") entered in this application has/
have been assigned to me in accordance with the law. 
Acknowledging the risks and duties to exercise due 
diligence listed below, I authorize the issuer (includ-
ing Swisscard AECS AG and any agents rendering 
services associated with the card) to send the fol-
lowing information to this electronic address with no 
further verifi cation of authorization:
– Information about the client relationship and pro-
motional material for the product (e.g. information 
on statements and – if included in the applicable 
product – the loyalty program and insurance cover-
age, as well as tips regarding advantages to using the 
card, etc.) and information about the card account 
(both from and retroactive to the date of this au-
thorization).
– Fraud alerts.
– Requests for permission to send further informa-
tion. The extent of this will be described in the per-
tinent request. Without my consent, which I give for 
example by clicking a link, the information described 
in the request will not be sent to me.
Any further exchange of data (such as account 
queries) is possible only on the basis of a separate 
agreement and only for specifi c products. The issuer 
reserves the right not to communicate electronically 
with clients domiciled outside Switzerland.

I am aware that the electronic exchange of informa-
tion involves transmitting unencrypted data interna-
tionally via a publicly accessible open network, even if 
the sender and the recipient are in Switzerland. Data 
may be seen, modifi ed, or misused by third parties. It 
is possible to conclude that a banking or business 
relationship exists or will exist in the future, and the 
identity of the sender can be assumed or manipulat-
ed. I acknowledge that electronic communication en-
tails risks (possible manipulation of the computer by 
unauthorized persons, unauthorized use of my instru-
ments of identifi cation, etc.). Insuffi  cient technical 
knowledge and inadequate security precautions can 
make it easier for unauthorized persons to access the 
system (e.g. insuffi  ciently protected storage of data 
on the hard disk, fi le transfers, monitor glare, etc.). I 
am also aware that no one can rule out the creation of 
a traffi  c profi le by my Internet service provider, i.e. it 
is possible for the provider to track whom I contacted 
and when. Thus there is a risk that a third party could 
surreptitiously gain access to my computer when I am 
online and that despite any precautionary measures, 
computer viruses could infect my computer.
I acknowledge that the  terms and conditions for 
the charge and credit cards of Credit Suisse AG (the 
GTCs), particularly the duty to report any address 
changes set out in para. 6 (h) – under which I will 
disclose to the issuer only those electronic addresses 
that have been assigned to me in accordance with the 
law – the disclaimer set out in para. 7.2  (d) to (f), and 
the release from banking confi dentiality as set out in 
para. 9.7 also apply to the electronic exchange of in-
formation. I will inform the issuer without delay of any 
suspicion of misuse of the electronic address. 
The issuer or Swisscard does not assume liability for 
any losses arising from errors, delays, or interruptions 
in transmission (including indirect and consequential 
damage). The issuer may at any time interrupt or block 
the receipt and transmission of information, etc. via 

electronic address either overall or in reference to 
specifi c services, particularly if misuse is suspected.
This authorization will apply with the same scope to 
any further card products of the issuer in the same 
card category (cards with no fi xed spending limit 
[charge cards] or of cards with fi xed spending limits 
[credit cards]) of which I make use. If I modify the 
authorization, it will apply equally to all of my cards 
in the same category. Any authorizations granted 
earlier will be altered accordingly. The authorization 
may be revoked at any time by Swisscard AECS AG. 
Such revocation will apply to all such cards of mine of 
that category existing as of the date of the revocation. 
The failure to enter an electronic address on this 
application does not constitute a revocation of any 
authorization of electronic communication granted 
at an earlier date and does not cause any electronic 
address disclosed previously (e.g. for other products 
in the same card category) to be deleted. If for other 
products in the same category I have entered an e-
mail address and/or a mobile telephone number and 
issued an authorization of electronic communication 
for it/them, but enter only one or neither of the two 
addresses here, the electronic address for the prod-
uct applied for herein will be auto-completed based 
on the electronic address disclosed previously. If the 
electronic address given in this application diff ers 
from that entered at a previous date, the address 
entered earlier will be replaced by the information in 
the present application. Changes, including the later 
entry of an electronic address, will apply to all prod-
ucts in the same card category. The authorization 
of electronic communication will continue to apply 
likewise to the electronic address modifi ed/updated 
accordingly.
Any request for the deletion of the e-mail address or 
mobile telephone number must be made expressly 
and will apply to all products in the same card cat-
egory.
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